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SESSION TALKING POINTS

Aims

2. What’s changing in schools development and in
technology

3. How technology and data (can) underpin core
activities

4. Opportunities, risks and tips around technology
choices

5. Q&A

BLACKBAUD

INSTITUTE FOR PHILANTHROPIC IMPACT
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Share it u m

WHAT ARE OUR AIMS?

Raise funds towards key priorities
Broaden and strengthen relationships
Do more with less

Deliver and demonstrate impact

i ... use technology and data to empower these
goals
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TRACK THINGS

Alumni, parents,
donors, trusts
and foundations,
companies ...

Contact details,
relationships,
employment,

preferences, gifts,
pledges, events,
volunteering,
memberships,
interactions,
notes, name
formats, spouse
details, interests,
clubs ...

DO THINGS

Prospect management,
proposals, email
communications, thank
you letters, invitee lists,
segmentation, ask
amounts, fundraising
letters, Direct Debit
processing, Gift Aid
claims, geo—-mapping,
address validation,
wealth screening ...

Online giving, event
registrations, peer-to-
peer, directories, email
sign-ups, mentoring,
consent updates ...

IDPE 2017 Annual Conference

DISCOVER THINGS

Who are my ten biggest donors with an interest in music?
Which 2015/16 donors haven’t given yet this year?

Which of my major gift prospects live within 50 miles but
haven’t been invited to one of our tours of the new library?

Whose pledges are overdue by more than three months?

Which alumni are practicing barristers in their 30s and may
be willing to talk to pupils about a career in law?

Which of our alumni reunion attendees haven’t yet paid for
their £50 dinner ticket fee?

Why did giving rise by 90% this February compared to last?

How does the profile of donors to the sports pavilion differ
from that of bursary donors?

Which new stories prompt the most click-throughs?
Are my team making enough face-to-face visits?
Who is talking positively about our school on Twitter? ...




HOW IS DEVELOPMENT IN SCHOOLS
CHANGING?
(and what this means for technology)
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NO 0 IR0 GOOD HEALTH QUALITY GENDER
POVERTY . HUNGER AND WELL-BEING EDUCATION EQUALITY
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DECENT WORK AND 9 INDUSTRY. INNOVATION 10 REDUCED
ECONOMIC GROWTH INEQUALITIES
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ALUMNI CARRY YOUR BRAND,
YOUR REPUTATION AND YOUR

MISSION
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T H E I M PO RTA N C E O F Ross-CASE survey data for UK Universities, May 2017
THE TOP OF THE
PYRAMID

Total new funds secured (£Billion) Growth in donor numbers New funds secured from largest pledge
£1.06b All donors (EMillion) £249.7m

5w n i

£1R22m £168.2m

T

£0.86b

2013% 201415 201516

2013% 20415 201516
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TECHNOLOGY AND DATA ARE BECOMING
KEY ENABLERS FOR SCHOOLS
DEVELOPMENT...
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1. LIFELONG RELATIONSHIPS:
YOUR SOURCE OF TRUTH
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m Campaigns Funds Appeals Retention Acquisition Opportunities Actions

3. VALUED FROM

SIS  DC\/ELOPMENT OFFICER TO
HEAD TEACHER

Revenue Gifts Average gift Total past due

Year aver year performance 5§

£140,000
-
5 Fiscal year: FY2015
E Revenue: £55,314
Month: Aug
E70D,000 :
— —
_—‘—--_o__.-—'—'_ _-.-\-\k_\\‘
Jan Fab Mar Apr May Jun Jul Aug Sep Oct No D

Top campaigns €

egacy Giving Campaign —
West Campus Campaign ===
Annuial Camn@ion .
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4. ONLINE AND SOCIAL

ENGAGEMENT

£5,711.20

-/ -/~ > EMILY'S RUN FOR ROGER

| am dedicating my first New York City marathon to my beloved father-in-law, Roger, who unexpectedly and
sadly lost his life to cancer in August.

Having attended Dulwich College in London on a full ghhhrcmp Roger went on to achieve much success in his
rugby and business careers. Roger never forgot the— opportunity that was g tc—’i to him at a young age nd was a #® Share

staunch believer in the transformative power of sports and education. He extremely generous with his time
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ACTIONABLE FUNDRAISING
INSIGHT
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Tags! You're it! | Review the donor’s record to determine whether Review the donor's record to determine whether
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hertford360 is a global challenge for a global network

Team Hertford will be virtually circumnavigating the globe - 40,075km - to raise £500,000 for
student support. Whether you cycle, run, swim or walk. how far will you go for #TeamHertford? Read

e sy Nours mn et

IS YOUR SYSTEM AN ESSENTIAL MEMBER
OF YOUR DEVELOPI\/IENT TEAM?

£107,793

raised so far

7,621km
travelled
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hertford360 is a global challenge for a global network

1. Areliable repository of data (aka long-term
staff)

2. Access beyond the development team (aka
extra staff)

3. Driving processes (aka more effective staff)

4. Automating processes (aka more efficient
staff)

5. Providing insight and answers (aka virtual |

e
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WHAT ARE THE TECHNOLOGY
OPPORTUNITIES AND RISKS FOR SCHOOLS =
DEVELOPMENT?

(and some tips)
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Your network reaches over - Evangelist Term = Admissions = Alumni - Alumni Engagement - Basketball = Football 13p

2,000
692,849,500 =
/ / 1,000
people via 31,275 contacts 500
matched on 104 different networks 0 e
5 ® ?e‘)\z

1. ARE YOU GETTING TO
WHERE YOUR SUPPORTERS [ICEEESETTRE v
ARE?

reac

05 people 50 Open 41st Campus Location in Lenexa,
Kan. https://t.co/SWu15BwLpO

—_ #education

Tha antirinatinn wac Lillina mal rharcl

Take ®2m to follow them »
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2. ARE YOU GETTING

YOUR MESSAGE - BB i

Story headline L
: Py byess Aoraan
I \ C O S S = !
I t o et oot et
[ ]
Select r .
& Create your message [ |
a
& Create a message i i
d Content Style Layout
ate name Template n
Start from a template Start from a blank layout Paste an HTML template | Drag content onto your email Ao presce e e s e st T
e e e - - e e tane At o v ] |
- re (1 o o ) L]
NP Logo [ |
Logo [+] i]=] NPLogo.l abc = NP Logo | |
| n ] ]
NS Text only mage only mage left
- | | d °
» :' e - S
» Story hea(
: Corers pmm dkr mage right mage top Divider line
. e =
o T e s gt Pt s, O 0 ]
A T . ;\:'I::I'vun =3 o
(+) o
or start from a recently sent message . o . .
vonauon ver viembershig
Date Message name Subject | | ||
714/2020  Mewsletter - July 2015 Have you heard the news? select 'l' D <div> : : .
. i i Story headline H
7112/2020 2015 Summer Golf invite Tee up! You're invited select Socia htmi i ipsum dolor sit amet, consectetur adipiscing elt, sed do eiusmod tempor incididunt H
E ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation i
152020 2015 Summer Golf pre-invite Tee up! You're invited Select . - :
[ | | | H : Lorem ipsum dolor sit amet, consectetur adipiscing elt, :
6/28/2020  Summer appeal We have done so much, with so much mo... Select i sed do eiusmod tempor incididunt ut labore et dolore H
magna aliqua. Ut enim ad minim veniam, quis nostrud }
6/15/2020  Mewsletter- june 2015 Big things are happening, join us! Select !

Previous Save and Close  Cancel
1 2 3
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3. ARE YOU GETTING TO
THE TASKS THAT
MATTER?

I
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4. ARE YOU BENEFITING FROM
OUT-OF-THE-BOX BEST
PRACTICE?
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5. ARE YOU TANGLED UP IN
I T?

IDPE 2017 Annual Conference



A © U GeenaL DA PROTECTION REGULATION (GDPR) o X %
SSESS
C T

DRI = i e B
' D u S = GUIDANCE N
o5 TeCHNOLOGY .~ E = el - EVIDENCE =
D v Sy %a Y E:’ LisgiLTY conrrorsAUDIT ;‘_
Bty 8 = 8 cn ) Z STAKEHOLDERS }L—n
PERSUN%IS.TgﬁTSAH — €10000000 = 5000 DA™ SUBJECTS &
€20,000.000 ==, gz PROTECTION IMPACT ASSESSMENTS
. SUPERVISORY AUTHORITY (SA) &3 frtay, . =

“owuses BREACH NOTIFIC ™ ““"—_é_--ARE_VQU ON THE ROAD TO

DATA BREACHES COMPL |ANCE7
%HVE@NBY DESIGN = DPO (DATA PRUCESSING UFFICER) =

IDPE 2017 Annual Conference |dpe




WHO'S COMING?

Home Spomsoca Friend Contact Top Supporters  Log in

Lastnameindex: ALL A B CDEF G H |
RSTUWVWXYZ09

GET INVOLVED THANK YOU FOR YOUR SUPPORT
Results: {1 - 26) of 26 L an As art of e Schols contnung cap et programme. we sian o exend a4 update

Class of

Bl 7. ARE YOU GETTING IT
. RIGHT FOR YOU, ALUMNI
et — | g AND DONORS?

Pefnrtencue Raro 000, lempor qus. Congue K, mpsrd.
ol nec. odo. Maurnis incdurt lacus eget massa

JKLMNOPQ

Annual Difner

QUANTITY AND PRICING

Annual Dinner

Gala Dinner by £4QQ  Doxcion ues s, e

najor donors and high-profile it _ % are mght bo 3 ke shortar
] g ke  SUrvE
course mea /ening i I
acknowledgements of ons demonstration the UL U 4 - :
B _ ‘ y e (e
great impact made to m is black-tie. There will be ——— /

entertainment and speake

19 My 2017 At 10
11 May 2017 at 18

£2°° The text about thes donation £2 50 Nice bt of fext goes here.
amount goes here.

Ov Individual Attendees: 1 £ 20.00 ea.

VOLUNTEERII

Find ways to share your
oY Table (seats up to eight) Attendees: 8 £ 150.00 ea. and career experience W
recent graduates.

Help | Privacy | Torms and Conditions

VISAcheciow @ TSterposs

¥ Couple Attendees: 2 £ 35.00 ea.
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RAISED SO FAR
NUMBER OF DONORS BY

£4,080.18 e Funding area

Who has given?

. TIP 1: BE CREATIVE IN
. ENGAGING STAFF. PUPILS
AND FAMILIES

= e

#Givelmperial

What you gave Imperial in 20177

Welcome to the very first Imperial Giving Day. For 24 hours we invited everyone with an
Imperial connection, anywhere in the world, to celebrate our fantastic global community.
Whether you were a student, alumnus, member of staff, parent, friend, or had any other
connection with the College, this was your day to let us know what Imperial means to you. You
used #Givelmperial to share your thoughts, pictures, videos, memories, and advice, on social
media, and made a donation to support the future success of Imperial College London.
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Image by sarah.theworkexperiment.com

TIP 2: THINK BIG, START
NOW, SCALE QUICKLY

scavy stuff «( > Avﬁr\ﬂdg Ao-able]
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Communications preferences

Payment Information M o smias s ||

IS G G Email opt-in No mail No calls

o texts

Card number: &
e = Communication preference details
VISA DISCOVER r
L J
Expiration: CsC: ) == e~ » = = y s

(recommended)

PERSONALISED WITH

We'd like to contact you from time to time to tell you about how you can suppdq v . ™~ ?
mission or about some of our other events and offers as well as send you our 7~ o
; N %

e O Yes, make this an anonymous gift n “ :
' i £2 ves, you can display my gift amount publicly I I I » B E I I E N I I \ I a E N I / \ N D '

newsletter. Please opt in to receivinng these via the options below. You can w|
your consent for these at any time.

: - % = A
Email Data use consent 4 ® A " X
y S e > : ‘ “ -
Post # Edit N 4 .

Screening-Yes  3rd party sharing-No

Data use consent history
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Denise Robey &

Picture

« Show how your
development data
can assist wider

school colleagues,
&M and also your
alumni, parents
and donors

HH To
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SUCCESS

Step 2

« Streamline your
own fundraising
and help drive

stronger internal
and external
adoption, through
user-friendly

Select Tiles and Layout

Account Five Year Summary

Accoul

Step 3 —
« Empower other a
users, internally )
and externally, to ;
help you enrich
your key data and
advance your
goaIS actions
Pledged Received Raised Date
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K& @ A SIMPLE REMINDER
CHECKLIST

Tech essentials for Is your technology
fundraising getting...
Qa Lifelong relationships: £53 EI You where your supporters

@ “™"  source of truth wo o are?
w0 Powerful yet simple to use 0O Your message across?
e 1 Valued from DO to Head j““” K You to the tasks that matter?
sor v oscss S O Out-of-the-box best practice

-eme. = ONline and social to you?
o 9D engagement %~ 0O You untangled from IT? 45 e
o 1 Smart enough to provide ... You on theroad to
r'm Insight | | - compliance?

- O Connected with the wider Q It right for you, alumni and

IDPE 2015F %% ual Conference donors? |O
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CUSTOMER SPOTLIGHT

Royal Belfast Academical Institution

CUSTOMER SPOTLIGHT

Kingham Hill School

H
KINGHAM HILL
SCHOOL
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THANK YOU

» Dan Keyworth, Director for

Customer Engagement —
Education and Foundations,
Blackbaud

(International Markets Group)

» dan.keyworth@blackbaud.co.uk
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mailto:dan.keyworth@blackbaud.co.uk?subject=Conference Follow-up

bIQCkaUd' Solutions Events Blog GDPR About Customer § W ine

way off, but to minimise any negaﬁve r
that date, you need to start getting ready complumt

RESOURCES CUSTOMERS PLEDGE

Free Resourc

When it comes to prepari
Whether you're just getting
and guides to help you throug

Blog: Higher Education and Schools m
GDPR + Technology + Data = Mission Success r’
May 2017

GDPR presents a unique opportunity for the advancement sector to ressit goals and maximisa the collective benefits for institutions
and supporters alike. Dan Kayworth discussas how technology should empower you, not just to comply, but to deliver progressively

IDPE 2017 Annual Conference |

institute of development
professionals in education


https://fundraising.blackbaud.co.uk/GDPR/

